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Summary:

This study comes in order to assess the level of performance in public hospital
institutions in Algeria (EPH), through the indicators of performance in health
systems and institutions, in light of the structural changes that affected the health
system to ensure comprehensive health coverage and continuous improvement
of the quality of health care services.

To achieve the objectives of the study, the analytical approach is used to
define the hospital environment, given its importance in providing
comprehensive and diverse health services, passing through the concepts of
health management and hospitals and the most important principles and pillars
upon which the health sector is based. The health performance in hospitals is
also evaluated along with the most important variables that have an impact on
the process are clarified, passing through the most important models and
indicators used in evaluating performance. As for the applied work, the
empirical method is relied on to calculate the performance evaluation indicators,
by compiling and tabulating the data of the Regulation Office and following up
on the health activities of the Public Hospital Institution of Sidi Aissa - M'sila -
during the period from 2016 to 2020.

The study concludes that the public hospital institution under study suffers
from imbalances in the exploitation of material and human resources, as it
achieved low rates of efficiency in the intensity of distribution of human
resources to material resources (the family), in addition to the shortage in beds
in the Paediatric Department compared to the high turnout of patients, low
turnout for Health services of the internal medicine department and high
turnover of the maternity and obstetrics and genecology services. As for the
results of health performance in general, this institution achieves satisfactory
results in terms of health improvement, by reducing the causes of disability and
death.

Keywords: health management, health performance, performance indicators.
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The study Oliver Groene and all, entitled " The World Health
Organization Performance Assessment Tool for Quality Improvement in
Hospitals (PATH) : An Analysis of the Pilot Implementation in 37

Hospitals' . (2008)".
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