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Source : Francis Buttle : Customer Relationship Management concepts and technologies,
second édition, Oxford, 2009, P64.

Osl) e §)13) Aailiu) avanal 1 ¥ Asyal) -
et A dgal) Jals sl GBLe 3l Gadsi dal e L pLal Caalsl) (J6Y) 5kadl)
el clshadll Jeds Al ¢sall GlEBLe 3y Auaiil i
Lsnsall sl a sl agdy Ciagy aaad bshadll oda DA Sy gl Jilad .
SOV ad ool Al AL Dls) ol e Lessall sgladl) o328 aelud <leuily) ola
Ml D o e ol a3 Agasall Lalia) 5Ss Slasally b e By
t Vsl JS b Leadls dpuss,

O3 Rl asa 1(21) 8 gei

105



dnaly dgud 2 %M\&hju\emwgﬁagﬁ&\ﬂha

C
‘;“f’fﬂ 77
%
y %
v
o) ® 4
- /
02 /
4
01

12 3 45
ke Uadll/ 50

Source :Francis Buttle : Customer Relationship Management concepts and technologies,

second Edition, Oxford,2009, P65.
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