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I ARPA : Advanced Research Project Agency.

2 INWG : International Network Working Group.
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! TCP/IP: Transmission Control Protocol/ Internet Protocol.

2 www:.World wid web.
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communicationy, Office des publications universitaires, Constantine,  Algérie, 2005, pp 6— 7.
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3 |AB : Internet Architecture Board.
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! René Lefebure, Giless Venturi : « Gestion de la relation client », Edition Ey.Rolles, Paris,
2005, p 33.
2 Gilles Patissier, Frangois Knab : «business plan et développement, Manager vos parts de
marchéy, Edition d’Organisation, Paris, 2003, p 257.
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4 Benoit Decomble: «Marketing des services mobiles, Pour une gestion intégrée
des offres innovantes »,Revue Frangaise Du Marketing, N° 222, Paris, 2009, p 40.
> Taane Hakim: «Le role de gestion de la relation client dans la fidélisation des
clients », Mémoire de magister en sciences de gestion, option Marketing, Ecole
Supérieure de Commerce, Alger, 2006/2007, pp 15-16.
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Dunod, Paris, 2004, p 141.
4 René Lefebure, Giless Venturi : op.cit, pp 68-71
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' SCM : Supply Chain Management.
2 Karine Evrad, Samuel : « Apprentissage interorganisationnel et supply Chain
management, évolution des models classiques de gestion des connaissances », systémes

d’information et management, Revue trimestrielle N°2, vol 15 Paris, 2010, p 47.
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' ERP : Entreprise Ressources Management.

2 GPAO : Gestion de Production Assistée par Ordinateur

3 Michel Kalika et autres: « Le e~Management », Edition Liaisons, Paris, 2003, p 57.
4 Jean-Luc Deixonne : « Piloter un projet ERP », Dunod, Paris, 2001, p 8.

5 Satzingr Jackon, Burd Simond Villeneuve : « Analyse et conception de systéme
d’informations », Edition Reynald Gouet , Canada, 2002, p 15.

6 Jean Louis Legeux : « Manager avec les ERP », Edition d’Organisation, Paris , 2002, p 33.
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' Ibid, pp 55-60.
2 EIS : Executive Information Systems.

3 DSS : Décision Support Systems.
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4 PRM : Partner Relationship Management.
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AIR ALGERIE ISSUED EEE— @

ETKT 124 0102 609 008 —@CN DPSTL6

ISSUED O08JANO09 11.20.52Z AHVQQVS AGT 99999911 DZ PNR CPZ3KB
ALGIERS/ AH TRAINING —@

*CPZ3KB --—-—-—-=-—-—-- *kk COUPON 1 **% — oo

TEST/AHMR ;@ 124 0102 609 008 0

ALGIERS 4@ YOW STATUS OPEN —»@
ANNABA 4.@ AH 60Q0 Y 19JAN 2035 OK 31DEC 20K 4,®

ENDO NON END/NON REF/NON RER

IST SITI

FCALC ALG AH AAE END 4@
FARE DZD1000 —’®

TOTAL DZD1000 —@

Source : Le billet électronique E-Ticket : Guide de I’ utilisateur d’ Air Algerie, op.cit, p 14.
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FOR MORE INFORMATION VISIT US AT WWW.AIRALGIERIA.COM

E-TICKET RECEIPT/ITINERARY
hkkkhkkhkhkkhhkkkhkhkhhhkdhhhkdkkkkk

YOUR ELECTRONIC TICKET IS STORED IN OUR COMPUTER RESERVATIONS
SYSTEM. THIS E-TICKET RECEIPT/ITINERARY IS YOUR RECORD OF YOUR
ELECTRONIC TICKET AND FORMS PART OF YOUR CONTRACT OF CARRIAGE.
YOUR ATTENTION IS DRAWN TO THE NOTICES AND CONDITIONS OF
CONTRACT SET OUT IN THE FOLLOWING PAGES.

YOU MAY NEED TO SHOW THIS RECEIPT TO ENTER THE AIRPORT AND/OR
TO PROVE RETURN OR ONWARD TRAVEL TO CUSTOMS AND IMMIGRATION
OFFICIALS

PASSENGER NAME TEST/AHMR

ELECTRONIC TICKET REFERENCE DPSTL6

BOOKING REFERENCE CPZ3KB

ELECTRONIC TICKET NUMBER 124 0102609008

ISSUED BY 08JAN2007AHVQQVS AGT 99999911 YE

SANAA / AH TRAINING
19JAN 1735 CHECK-IN OPENS
2035 SANAA AH 404 CONFIRMED
2120 ADEN ECONOMY CLASS SEAT
BAGGAGE 20KGS

COUPON NOT VALID AFTER 31DEC

ENDORSEMENT NON END/NON REF/NON RER

FARE YER1000
TOTAL YER1000
PAYMENT CASH

Source: Guide de I’utilisateur E-TICKET, op.cit p 19.
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Jaal) alan iy @lldg alladl elad Calise 3 3sa e 350 Jad) Ay sall daghadll xil )

Alai gas ¢ 7 (MARSAH) (oamsall 45l jall &y sall Lo shadll duusal alill (CRS) VI
il VIS5 rani 3 H(GDS) Faallall a5l alai Lagd Loy dyalle dadail s0ny Jafi e jas
(MARSAH) ol o siys chusagall Jashaa o aally allall 8 glSa gl (e Lz At ol
e A oyl DA e alladl B S 6 e Ll Al Clatiie 3 e

LDla el g
3 (MARSAH) CRS alai s dsall cilasles alas ol oy Joal LSy Jully
callall elad] Calide 3 Lgalatie Laaa) 5 (iay

:(IBE) i i) e jaal ¢ jaa .2

Chab‘)aeqw\)hcz\ﬂmjdhuahﬁaﬂy\:\&uécngﬂ)uucbjhcﬁIBE
e aa clhy s pld die D A gall 428 A jaall Galliad uds alg LDl

8« MARSAH a8 dabial (SLY) e Gl IBE Jaall ¢l jae oy e i)

I'CRs : Computer Réservation System. en frangais System Informatique de Réservation.

2 MARSAH : Mercator Réservation Airline System for Air Algérie.

.Galileo, worldspan, Amadeus, Axess, Abascus, Sabre g ille (,.L..‘ e aa G gall d.«bjf
* GDS : Global Distribution System, en frangais Systéme Global de Distribution.

>IBE : Internet Booking Engine. en francais Moteur de réservation via Internet.
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AL Lma s ol AoVl Aanall eDla ) galine oy Ay 158 A el
oY (58 Qs PC Ar flit ex @sulsy 335a 54l (Logiciel d’optimisation)
Jeall de 8l 4y jaall (5 sise o Baga sall Ay el Lsall aghaddl (e dma s Dl
o) Jialy ((MARSAH) Sasll i (s sime o clajl meliyy Jaol dila
SIS s alall s I a8 g cilily 322l Ce 5oke s ) (OAG) kbl
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AN ) el S s A ) 3l A gald) da ghadll ¢y

' OAG : Official Airlines Guide.
2 ATPCO: Airline Tarif Publishing Company.
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I'ETS: Electronic Ticket Server.
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' TPE: Terminal de Paiement Electronique.
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