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ABSTRACT

Total Quality Management (TQM) is a modern management concept
that institutions of different kinds are trying to implement and the
institutions of higher education are among them. This research studies
the concepts¢ principles¢ goals¢ and dimensions of Total Quality
Management. Then this research goes through the requirementss
objectives¢ dimensions¢ elements¢ importance and difficulties of
applying  this concept in  higher education institutions
in general then at the level of Jordanian ones.

A field analytical study is carried out on the Faculty of Economics and
Administrative Sciences at Yarmouk University to find out how the
concept of Total Quality Management is applied from the perspective
of the members of the teaching staff which is attributed to a group of
variables some of them are ; age< marital status¢ academic rank:
number of years of experience« ..etc. The number of the study sample is
(60) whereas only (40) are of use. The Questionnaire is used as a means
to collect data. The researcher used arithmetic averages¢ standard
deviations¢ and standard deviations of single variance.

The analysis shows that the total degree of the reality of application of
Total Quality Management in the Faculty is (Medium) and there are no
statistically significant differences at the level of the function (¢=0.05)
due to the study variables. The faculty is characterized by the
experience« and scientific qualifications of its teaching staff. The
college takes into account the conditions for those with special needs.
On the other hand¢ the people in charge of decision making tend to
make these decisions individually<and there is poor communication
between the department¢ students and community.
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