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- Theodore Levitt, “Marketing Myopia”, Harvard Business Review, July- August 1960, PP. 45-56.
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Marketing Association, 1988).
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- Svend Hollensen, Marketing Management: A Relationship Approach, 2" Edition,

(England: Pearson, 2010), PP. 577-579.

- Gilbert J. B. Probst et al., Organisation & management, (Paris: Editions d’Organisation,
1998), P 57.

- René Y. Darmon et al., Le Marketing: Fondements et Applications, 5™ édition, (Montréal:
McGraw-Hill, 1996), PP. 21-23.
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