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Abstract

This study aimed to identify the role of e-administration, through its dimensions
(administrative, financial, human, technical, and security requirements), in improving the
quality of service at the University of Algiers 3.

The descriptive-analytical method was adopted, and the study population was selected from
two samples. The first was a random sample that included faculty members, administrative
professors, and employees, totaling (352) participants. The second was a purposive sample
consisting of (215) PhD students from the Faculty of Economic, Commercial, and Management
Sciences at the University of Algiers 3. A random sampling method and a questionnaire were
used as the main tools for data collection. The data were entered, processed, and the hypotheses
were tested using the Statistical Package for the Social Sciences (SPSS).
The most important results are

A. The results indicated that e-management dimensions (administrative, financial, human,

technical, and security requirements) are largely available among employees at the
University of Algiers 3, with a relative weight of (70.21%).
B. The results further revealed that service quality dimensions (tangibles, assurance,
responsiveness, empathy, and reliability) are also highly available among employees at
the University of Algiers 3, with a relative weight of (69.95%).
Keywords: Electronic management; Service Quality; Reliability ; Human Requirements
;University of Algiers3.
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