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Abstract

This study aimed to analyze the impact of tourism marketing—»both traditional
and digital—on supporting domestic tourism in Algeria during times of crisis,
through the development of an explanatory model linking the dimensions of
tourism marketing (advertising campaigns and tourism communication, pricing and
promotional offers, digital technologies, destination image, and crisis adaptation)
to the dimensions of domestic tourism support.

The study adopted a descriptive-analytical approach in the theoretical
framework and a statistical method in the empirical phase, based on a
questionnaire administered to a sample of domestic tourists. Data were analyzed
using correlation and regression techniques to test the research hypotheses.

The findings revealed a positive and statistically significant relationship
between the dimensions of tourism marketing and the support of domestic tourism
at a significance level of (a < 0.05). The results also indicated that digital
technologies, crisis adaptation, and destination image were the most influential
dimensions in enhancing domestic tourism, while promotional campaigns and
pricing policies played a supportive role in stimulating local demand during
periods of instability.

The study confirms that activating digital marketing, accelerating institutional
adaptation mechanisms, and improving the destination image through messages
emphasizing safety and quality represent strategic pillars for strengthening the
resilience and sustainability of domestic tourism in times of crisis.

Keywords: Domestic tourism, Algeria, tourism crises, tourism marketing,
COVID-19 crisis, digital marketing.
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SPSS V25 galiy cilasial Aliaall Jglaal) :(04) ad Galal)

Correlations

Ll gai a5 Al clal ) el
Lol Aaldl aales ) S0 aldl 8 el Al e
Jaall pslias gt b b dee ad GlA Sle slaie ) Julis
sl LaBY) aea g B Cilelad La ) Al
as ot A Alalal) dalud) aalud Pearson Correlation 1 .002 -.012-
sl sbai@) aca g Jaal
Sig. (2-tailed) .990 948
N 30 30 30
S ARl bl LU e g5y Pearson Correlation .002 1 .332
Baaie Glelad A Jee a B 3lA
Sig. (2-tailed) .990 073
N 30 30 30
Aabudl e Al @l Yl aeles Pearson Correlation -.012- .332 1
Ll e slaey) Qs sl
R Sig. (2-tailed) .948 073
N 30 30 30
& bl e sl Glay) aaly Pearson Correlation .053 397" .938™
GhUal  olamdy)  daall
gl il ey Al Sig. (2-tailed) .781 .030 .000
Adas gial)
Aasicls N 30 30 30
Lolaiil Sy Adalall dalud) aad Pearson Correlation .310 .552" 448"
a3y il Jls e aeloy Lalxiee
il S e e Sig. (2-tailed) .095 .002 .013
N 30 30 30
Taladyl Al Pearson Correlation .409" 627" .807"
Sig. (2-tailed) .025 .000 .000
N 30 30 30
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Correlations

Sl Y sl
Dot Adalud) e Al dalud) o
Lalaidy) el Lalatusa Lobadl Dby
pedy ol Ghlall il i e el
8 jpaall Ll e Aadlall cila )
A il b sl LBy Lala@Y) Aalainy)
bas aagii (A Gl Asbud) aalud Pearson Correlation .053 .310 409"
b sl Sl aea 5 Al
Sig. (2-tailed) .781 .095 .025
N 30 30 30
A abudl Ll e o Pearson Correlation .397" 552" 627"
,s:mgbugdaaua}@s
Sig. (2-tailed) .030 .002 .000
N 30 30 30
bl e Al Gl Y el Pearson Correlation .938™ 448" .807"
el o slae¥) Jils s 4ls))
el Sig. (2-tailed) .000 013 .000
N 30 30 30
G Asbudl e sl Glayl aaloy Pearson Correlation 1 513" .860™
Loaled) haliall 0L aBY) dpaiill e
A 5l 5 il g L2 e, Sig. (2-tailed) .004 .000
N 30 30 30
Lol OLay sl dabudl s Pearson Correlation .513™ 1 .750™
Al i Qs e seluy Lilxiua
el Sl e e Sig. (2-tailed) .004 .000
N 30 30 30
Lala®y) Ayl Pearson Correlation .860™ .750" 1
Sig. (2-tailed) .000 .000
N 30 30 30

* Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

299



Correlations

A0 alindl aals

delill 5 3e8 4 daluall g 3l aaley
O C pelaiall LAl daludl aalis e gl by 3 Aal
e sl Gl Lol 5l pda i B Ol ool S
Glatadl Jals Joa Calide oy 48l ey ye Guladll
Lolala) Lahaliall LAdlal) cllasll
delall 55a3 8 il daludl aalus Pearson Correlation 1 .545™ .622™
Dl cudaall G G =iyl
BN ol JA5 A e Sig. (2-tailed) 002 .000
N 30 30 30
Ll gl ah g 8 Adall) Aalul) aalos Pearson Correlation .545™ 1 745"
LGhaliall Calisa oy 48]
Sig. (2-tailed) .002 .000
N 30 30 30
&) & Dl daluall g 3l aaloy Pearson Correlation .622" .745" 1
e Cmlaadl Sl Al Gﬁﬁﬂ\ gcjﬂ
Al e Sy Sig. (2-tailed) .000 .000
N 30 30 30
s Agdaall daludl Gaal) i Pearson Correlation .270 .559" 469"
Ay sl S ) (A L
2l a5l JLa¥1 Sig. (2-tailed) .148 .001 .009
N 30 30 30
A8 & Al dald) 5 0a0 aalay Pearson Correlation .566™ 549" .615"
Gladll Qs elaa¥l gl
diadl i il ey AN Sig. (2-tailed) .001 002 .000
N 30 30 30
JRESONERY gt ki Pearson Correlation .741" .850™ .888"
Sig. (2-tailed) .000 .000 .000
N 30 30 30

Correlations
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Aalaadl a3 pales

Faluddl Culaal) ali A8 b Agdalal
Glosme e ddadl elaa¥) L)
Saall Gl G AEEN ol sadl) J
Jua i) ) alis e
e NP AEN | siaall =laiayl )
delall 538 8 lalall dabud) aalud Pearson Correlation .270 566" 741"
Dl cmlaall QIS g elaial)
) 5 el Jils A e Sig. (2-tailed) .148 .001 .000
N 30 30 30
Ll ahg A Adal) dabud) aalus Pearson Correlation .559™ .549™ .850™
ahliall Caliaa cpy 480
Sig. (2-tailed) .001 .002 .000
N 30 30 30
&0 b AR ALl gl by Pearson Correlation .469™ 615" .888™
e Ouladll U sal A& e )
Al e ey Sig. (2-tailed) .009 000 .000
N 30 30 30
sy Alaall dabid) Glaal) i Pearson Correlation 1 426" .666"™
Ay all S 51 (L) e
el iy sl ! Sig. (2-tailed) .019 .000
N 30 30 30
A 4 Al Aabudl 50 aaley Pearson Correlation .426 1 .814™
LA ) gadl) Qi g elainy) zlony)
ol i i g Sig. (2-tailed) .019 .000
N 30 30 30
eyl Pearson Correlation .666™ .814™ 1
Sig. (2-tailed) .000 .000
N 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Al st aalog Gl Basa i Jall Jibs g Jgus
haliall 8 dgatl) Gl Jie dpalead)  cl ) (e &aall
5L ) (8 Aaabd) A e aclhaally DML 5 Any o)
Aaludl e Jusy) Jkid) ie ~Lud) Ll day all
sl adalall cilga Alalall eola )l
Ghliall (A diaill Asd) st aaboy Pearson Correlation 1 .304 .355
dabud) e JLaY) sl (A dabdl
Laalall Sig. (2-tailed) .102 .054
N 30 30 30
Gl Jie Lalynd) (380 yall Baga i Pearson Correlation .304 1 .249
de Al @l B e aclhdllg
AR cilea gl Ll Sig. (2-tailed) .102 .184
N 30 30 30
Ul (Jie Zaal) Jasll Bl 5 Jes Pearson Correlation .355 .249 1
Lbaadll day el clally dag )
L0500 et Sig. (2-tailed) .054 184
N 30 30 30
Ol (8 Al Clea gl alan ) iy Pearson Correlation .477" .283 563"
Adaal) Aabud) 4y a5 e Ll (5,
Sig. (2-tailed) .008 130 .001
N 30 30 30
U [ 4 [V 5 R S DU R PO Pearson Correlation .406" .390° 787"
EETL NGO LEN PRS2\
A2 Aalond) g g Sig. (2-tailed) .026 033 .000
N 30 30 30
Gleadlly dgall Al Pearson Correlation .720" 557" .788"
Sig. (2-tailed) .000 .001 .000
N 30 30 30

Correlations
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(G Y 35

Glea sl oyl Jm - Jie alall Jail) y ghas
Gl & daladl e Dl g jiall
At e Llu 5,0 Gleasll Adls Laaally Agadll 4l
Adalall dald) Alalall el &
Gshlial 8 sl Al Guead aalan Pearson Correlation .477" 406" 720"
Aabudl o Juay! sabh) A Al
Ll Sig. (2-tailed) .008 026 .000
N 30 30 30
Galall Jie dabod) 381 )all Baga S5 Pearson Correlation .283 .390 557"
b e #ludl ) e aeladl
A2l gl Sig. (2-tailed) .130 033 001
N 30 30 30
<l pUadl) Jie daal) Jaill Jibu g Jest Pearson Correlation .563™ 787" .788™
Laaill day el cllally eyl
il cdia i Sig. (2-tailed) .001 .000 .000
N 30 30 30
Ol 3 dalud) Cla ) a3l i Pearson Correlation 1 .622" .804™
Adalall dalund) 4 pas e Wl (5 58
Sig. (2-tailed) .000 .000
N 30 30 30
Jie alall Jall 0t 8 Lt e Pearson Correlation .622" 1 .848™
Cleasll Apdls (e Bl 5yl
A Ll Sig. (2-tailed) .000 .000
N 30 30 30
Gleadlly Agadll dad) Pearson Correlation .804™ .848™ 1
Sig. (2-tailed) .000 .000
N 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

On 8] Al sels

Al e Y s aladl e Uall D8 sal) aalos
GgalaBYl Jie skt & alall Jie Ge Sall
Sl doncall | Cpet g At ) dw el ciladadl)
Slo JUEY) (mliasl Lalud) claxallsagn b Cp il e
il sl Al AR Aald) des
Agalaiy) Jie Al e Y g Pearson Correlation 1 .145 .342
JLEY) palaadl ) dulsall s dpaall
FERRERIIES Sig. (2-tailed) 444 .065
N 30 30 30
Al cpelladll y GlS) AN aelis Pearson Correlation .145 1 .002
Agaill Aall gkt G palall
:\.;A\.,u..d\ Cileadll g Jouedy Slg (Z'ta”ed) 444 991
Adaal
N 30 30 30
Gl Jie dpe Sall 8 sal) aalod Pearson Correlation .342 .002 1
il Sig. (2-tailed) .065 991
N 30 30 30
oasdlly ASall SBLedll  aalus Pearson Correlation .614" 181 .334
glady il ey a8 A Al
i dps B e dabud Sig. (2-tailed) .000 338 071
claaall aady dabil|
' U N 30 30 30
el ool @l clag il aalud Pearson Correlation .488™ .209 .626™
A i) 355 Al Aalad Sig. (2-tailed) .006 267 .000
a3y
N 30 30 30
Jslally clpadl) Pearson Correlation .782™ .334 .703”
Sig. (2-tailed) .000 072 .000
N 30 30 30
Correlations
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Al el aalud ilay il aalid
Al g Al Aaclall cpl 8
Sl LY 3 3l PP IPENEA (g P |
DA e abind) gy Aalondl g Usd (ppuins
Laluad) s Liall Qg el 32 ) 5 Adalal)

leadl) el il el Jslally cilaail)
Aplaiy) Jie dilisal cle V) 5o Pearson Correlation .614™ 488" 782"
JusyY) palail ) bl dsaall
Al Al e Sig. (2-tailed) .000 006 .000
N 30 30 30
Al cpelladl g clS)al acld Pearson Correlation .181 .209 .334
Opandy Al Al el & Galadl
A bl casil g Sig. (2-tailed) .338 267 072
N 30 30 30
Gladddll Jie dpe Sall 580 gl aalud Pearson Correlation .334 .626™ 703"
el & Cpoadiad) acdg Ay el
PIRRIR, Sig. (2-tailed) .071 000 .000
N 30 30 30
oasdlly  ASull Oeadll  aalud Pearson Correlation 1 579" 781"
gl il laiiay] 30 8 Al
bl gl s S8 0 il Sig. (2-tailed) .001 .000
Glaadl) Cpaas
' o N 30 30 30
el galgally Gl il aalus Pearson Correlation .579™ 1 .842™
A aSsd 85, AdAIY AaLud Sig. (2-tailed) .001 .000
il Y
N 30 30 30
Jsladly sl Pearson Correlation .781" .842" 1
Sig. (2-tailed) .000 .000
N 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's
Alpha N of Items
.904 20
Iltem-Total Statistics
Cronbach's
Scale Mean if Scale Variance = Corrected Item- Alpha if Item
Item Deleted if tem Deleted Total Correlation Deleted

a5t & Adalal) Asbudl aalus 72,2000 157.476 .258 .907
sl Alai@Y) aca 5 Jaal

S Al abd) LUl el 233 72.1000 150.576 .624 .898
_samabugwuﬁ)&@s

abudl e Aaslll @l Yl aclis 72,3333 150.575 .554 .899
daludl e slae¥) Jdis 3 4dalal
La il

& bl e Jsdl Gy ala 72,2667 147.995 .653 .897
Ghball  LalaBy) Lm0
3 yaall @)LLJI acy aabuld)

Labaid) Sy lall Zabudl a8 71,6667 157.057 .654 .900
il ¥ ils Jils e aeloy Lalaios
b sl ALY e dyallal)

Jelall 358 3 Al ALl aalus 71,8667 151.706 .689 .897
Dl el Glsudl o e laiall
Lcalalal) g clalall Jals JMA (e

Lol gl s g 8 Aulalall Aalandl aalud 71,9000 150.162 .667 .897
bl Calise oy 4816

& & Al ALl =g il aaley 72,6000 142.110 .736 .894

e laall IS sl HED e
Al Ll 5 ey
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155 Adadl daludl Claal) cali

Ay Jadl g o4 b bsan
had) cda g 3usall Ja)

B b A ) el
il Qi elda¥l gl
aianall il Caline (g 48150

Ghlall 8 daill Al ueas aaly
Taladl o JUY1 35 b daled)
080

Galal) Jia dalud) 380 yall 32ea i
de Flwdl @l g e aelaally
Adaa) clga ) jLaal

el Uil Jia Zgaal) Jill il s Jewss
Lasdll sy el Al Ayl
Adalall @dia

Gl b bl Clga Sl a3l i
A2 Al By a3 e L (5,0

e alal) Ja ypphas & JLefias¥) ) jm
clea N Apila o eDlalall, o gl
PRI IR

Apla®y) Jie dilidad) cle Y g
JY) bl ) Al s daaaall
sl dabud) e

Al cpethdll o GlS) AN aelid
Agadll Al ki & palall
a:\;\gun Gleadld) 33 (uwaly

s

cilagiaill Jie dga sSall il sall aali
el dalud)

oaslly Al gl b
gty ol L) 3o da8 A Al
il s M e daludl

72.0333

72.5000

72.8333

72.0000

72.0333

72.4000

72.0000

73.4000

71.8667

72.7667

73.0000

156.861

143.707

147.799

153.172

147.689

148.938

146.966

148.800

157.499

147.426

149.103
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.381

741

.515

.551

.652

.552

751

.381

.382

467

517

.903

.894

901

.900

.897

.899

.894

.907

.903

.903

.900



Leldl gulslly ey yi8ll aalus 72.7667 149.220 476 .902
Sl atalyind ol Aalalall Aalud)
a3y
Correlations
daluall 3y gl
o eal) aaluss Qlus e Al o el e alaieY)
a8 Al ) eyl dual sl e aady (el
i Gulall ALndl - il e Aol T Aalan Cleas 3L
a3y Joaladl) aglals
G A Adleyl el aalud Pearson Correlation 1 .363" 570"
Ll Y el cptalall ~Ld)
Sig. (2-tailed) .049 .001
N 30 30 30
dilay e Adalall dabudl G sudll Pearson Correlation .363" 1 533"
O Al Sl elaa¥l Jual sl
Ayl Bl Sig. (2-tailed) .049 .002
N 30 30 30
ey ol G isall e aldic Yl Pearson Correlation .570™ .533" 1
Ly dabas g 5305 Sl
Sig. (2-tailed) .001 .002
N 30 30 30
=9 Jom Al abudl Sley) Pearson Correlation -.231- -.144- -.149-
DU Llaall cilga gl Gulalal) ALl
s Sig. (2-tailed) .219 449 433
N 30 30 30
Clea sl (8 A8l dmy abadl (G gudll Pearson Correlation -.042- .145 -.022-
ila 3V am daalid)
Sig. (2-tailed) .825 444 .906
N 30 30 30
A s il 3l Pearson Correlation .624" 624" .680™
Sig. (2-tailed) .000 .000 .000
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Correlations

ealudl eyl
S o aasa
il C\_}Jl Ly @L\J\ gl
JNA dlaall cilga 5l KPP i
alsy Gl s Aaalad)l - dag s il Sl
had) Cida 8 Adle ) sl aalad Pearson Correlation -.231- -.042- .624™
e Y S cpulalal)
Sig. (2-tailed) .219 825 .000
N 30 30 30
dilay e QAN daluall (5 gl Pearson Correlation -.144- 145 .624™
0o Alels S elaia¥) Jual sl
i g Sig. (2-tailed) 449 444 000
N 30 30 30
iy onad )l (pjisall e dlaieY) Pearson Correlation -.149- -.022- .680™
Adals dabus Gl g 3L e
Sig. (2-tailed) .433 .906 .000
N 30 30 30
=9 Oom 4asall Al ey Pearson Correlation 1 .602" .390"
P ladll clga b culalall ~Lud)
Ll Sig. (2-tailed) 000 033
N 30 30 30
Gleasll (8 A8 amy abuadl 3yl Pearson Correlation .602™ 1 541"
Cila 3V 2 daled)
Sig. (2-tailed) .000 .002
N 30 30 30
A s il 3l Pearson Correlation .390" 541" 1
Sig. (2-tailed) .033 .002
N 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

URs e i ) ey
Ol JU) Amdde Al cileanadl) Taaugall g yall
dalud) o gudaall dalid) aexi el e ST laae s

Aalsal) Aalsal) Omdaall CL)MJ\
OBl JU8) Amiig (g je s ) Pearson Correlation 1 402" 402"
Adalall dabud) e pladl)
Sig. (2-tailed) .028 028
N 30 30 30
pedi SOlll ALl Ll Pearson Correlation .402" 1 .190
Al Al
Sig. (2-tailed) .028 314
N 30 30 30
e S laae sl Apengall g g2l Pearson Correlation .402* .190 1
LOlaall Z L)
Sig. (2-tailed) .028 314
N 30 30 30
2l ge guladl Gl L ) (s2e Pearson Correlation .565™ .270 .783"
pelay OIS e Jin A il
Aaalund Sig. (2-tailed) .001 .149 .000
N 30 30 30
B3 (Jal) + AaEY)) drasall (g ) Pearson Correlation .281 491" 7427
Agalall dald) e (bl
Sig. (2-tailed) .133 .006 .000
N 30 30 30
cagally Jlany) Pearson Correlation .686™ .596" .816™
Sig. (2-tailed) .000 .001 .000
N 30 30 30
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Correlations

ol L) 530 Gaandll (g yall
Al oo cplaall a5 (Jal) + A1)
ol Sndm il dabudl e ) (e

Al aga IS Al Gy e
OSadl JUd) dmidig (g pe @S ) ja Pearson Correlation .565™ .281 .686™
il daludl e cppladl)
Sig. (2-tailed) .001 133 .000
N 30 30 30
pedi Ol ALl cloadddl) Pearson Correlation .270 491" .596™
AR Aald)
Sig. (2-tailed) .149 .006 .001
N 30 30 30
e S s Qi3s3 Gpassall (g el Pearson Correlation .783" 742" 816"
Omlaa) #Ld)
Sig. (2-tailed) .000 .000 .000
N 30 30 30
Al ge Guladl Sl L) (s2e Pearson Correlation 1 756" .890"
pDla,y LSS e Sm Al
dpalynd Sig. (2-tailed) .000 .000
N 30 30 30
255 (a4 AEY1) Aranall (g jell Pearson Correlation .756™ 1 .854™
Aala) dalud) etk o
Sig. (2-tailed) .000 .000
N 30 30 30
oasoally ) Pearson Correlation .890™ .854" 1
Sig. (2-tailed) .000 .000
N 30 30 30

* Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

QL A& n
e s
ACA il Jgud Aped ) cliaiall Claiall aladil
Ol bdaddll e stie Al <l Jba clarall el Al
sl Omlaall Sl EEENE
a1 el A8 il Jeud Pearson Correlation 1 -.037- -.060-
Aal
Sig. (2-tailed) .844 .755
N 30 30 30
Lab @b )l claid) Pearson Correlation -.037- 1 576"
sl Sl Ae gt
Sig. (2-tailed) .844 .001
N 30 30 30
aladiul e g IV 80l 48 i Pearson Correlation -.060- 576" 1
Glaaall gaal 4l claidl
P Sig. (2-tailed) .755 001
N 30 30 30
Gluaglly elbia¥l (SN aaley Pearson Correlation .179 .375" .385"
Saall Rad gpea B ASH)
el ALl 3y Sy Sig. (2-tailed) .345 .041 .035
N 30 30 30
Jiley e Ol ae Jelall Pearson Correlation -.369-" .335 428"
ekl sl e lia) Jual il
Sig. (2-tailed) .045 .070 018
N 30 30 30
Aad)ll L il Pearson Correlation .032 761" 784
Sig. (2-tailed) .865 .000 .000
N 30 30 30

Correlations
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<A prye

Glaa gl 5 elibaY) e deldll ) jmy
Ajad Gnd B ASY iy e oSleal
A sl seliaY) Jual 5l
Crlaall #Ldl el s il Bl L ol il
Bl Laladl] ASH cilindatl) Joud Pearson Correlation .179 -.369- 32"8.
il
Sig. (2-tailed) .345 .045 .045
N 30 30 30
Laba Ca Ll claial g Pearson Correlation .375" .335 761"
Lol Sl de i
Sig. (2-tailed) .041 .070 .000
N 30 30 30
pladial e i ySIY) adally 48N i Pearson Correlation .385 428" 784"
Glaadll  jasl Al )l cliaidd)
el Sig. (2-tailed) .035 018 .000
N 30 30 30
Glhuaglly elha¥l (KAl aaley Pearson Correlation 1 4747 761"
S Saall &y a3 Gpuat 3 ASH)
e £l Sig. (2-tailed) .008 .000
N 30 30 30
dlas e edaall e Jelill Pearson Correlation .474™ 1 .694"
GAW\ G_u)ﬂ\ gcl.af\aﬁﬂ Jaal 5l
Sig. (2-tailed) .008 .000
N 30 30 30
4pad )l L il Pearson Correlation .761" .694" 1
Sig. (2-tailed) .000 .000
N 30 30 30

* Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Gl sl Gasmd 0m

SE s Al 5

il e il

Colad Sl asda

Adaal) daalodl A clila el Sle Guladl #ld)
os Gl byl Aaludl Clea sl Gilga sl 3L )
Agdaall sl Ll e s Adalall sl
Alaall daluad) Cleasll @asud Pearson Correlation 1 .276 .249
A dalud) g ey gLk
Sig. (2-tailed) .139 .185
N 30 30 30
e GSlly SE sl Pearson Correlation .276 1 .230
Clea sl Lpa s jeally il
Leisila e 0 Aualiud Sig. (2-tailed) .139 221
N 30 30 30
e Ol Zludl o las 1) el Pearson Correlation .249 .230 1
Adalall dabuall lea 5l 505
Sig. (2-tailed) .185 221
N 30 30 30
Jie dabudl cledl) 30, a0 Pearson Correlation .113 -.074- -.203-
Lo, e ceellaally Jall; 4@y
DS Gl ahiads Gl Sig. (2-tailed) .551 .697 .283
4 il
. N 30 30 30
Ll Ldleyl Adaall i Pearson Correlation .387" .053 .205
Al 3y gall e cile 3
A1) Aalol Sig. (2-tailed) .035 781 276
N 30 30 30
iad]) 5 pall Pearson Correlation .720" 527" 428"
Sig. (2-tailed) .000 .003 018
N 30 30 30

Correlations
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Ciladdl) 33 ga )
LaldY) Jia cdaalund)

Ldle ) k) iy

O sl Jail Al
Clalall ALl Ly el Sy
DS Gle aasiats Aabudldnadll s ) pall
el FRER LiadJ) 5 seall
Aadl Al Glea ) Gigud Hm Pearson Correlation .113 .387" .720™
A daldl ge AanY) gLyl
Sig. (2-tailed) .551 035 .000
N 30 30 30
e Gy GE mg il e Pearson Correlation -.074- .053 527
Cleasll o il el Slladll
Lta g 5y el Sig. (2-tailed) .697 781 .003
N 30 30 30
Slo cmlad)l FLdl s ) asni Pearson Correlation -.203- .205 428"
Aol dalud) e gl 5 )
Sig. (2-tailed) .283 276 018
N 30 30 30
A8y Jie Aabiall Glardll 835 §3ad Pearson Correlation 1 .290 457"
Gl L) Uiy (0 caelaall § Jaill
Zadl IS5 o b jiady Sig. (2-tailed) 120 .011
N 30 30 30
aldl eyl Aladl jw Pearson Correlation .290 1 .690™
il el o el LAY
el Aalal Sig. (2-tailed) .120 000
N 30 30 30
Lind]) 3 seall Pearson Correlation .457" .690" 1
Sig. (2-tailed) .011 .000
N 30 30 30

* Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
Gasmil) aaloy Saad a3 paliy

R GRse s A e Slel Yl 553

Dt il e V) el Amiae AS Al 5 daall

Jie daabudl cla Y1 Aalpd) wanis b el Cplalall ~ L)
il sall QLD
Gl o) g o abuall G sudll aaliy Pearson Correlation 1 .629™ .661"
Laludl cila3Y) jlad 8 ¢ i)l
el Sig. (2-tailed) .000 .000
N 30 30 30
Casses Aige el sl Pearson Correlation .629™ 1 .545™
Taludl a4 il 3V ol daide
L Sig. (2-tailed) .000 .002
N 30 30 30
A& Ay, dsall el a Yl 3 Pearson Correlation .661" .545™ 1
eV el ol L)
Sig. (2-tailed) .000 .002
N 30 30 30
Glaall - Gl ful Jiaed sl Pearson Correlation .626™ 622" 745"
X P R DR IS > ER PP |
AR Sig. (2-tailed) .000 .000 .000
N 30 30 30
s dabudl COleall 4 sl Pearson Correlation .450" .270 .559™
e b aba VG ) g8 gkl
FREERI Sig. (2-tailed) .012 148 .001
N 30 30 30
LY aa casil Pearson Correlation .793" 7477 .881"
Sig. (2-tailed) .000 .000 .000
N 30 30 30

Correlations
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Jaand sl

aall Clbasi) il

S3leall daa 5 aaloy

IR Ay il Glaliall 5o daluadl
i Aol 8 alaiu s JsY
Sl ~ L) Lol Aalpd) 33 a3V pe Cagall
S s o) g oaldl 33 gl paloy Pearson Correlation .626™ 450" 793"
Jie dalaadl ila SV 5lad (¢ el
il Sig. (2-tailed) .000 012 .000
N 30 30 30
Gy de bl asE sl Pearson Correlation .622™ .270 747"
alid) i 8 <l V) o daii
R Sig. (2-tailed) .000 148 .000
N 30 30 30
A& Ll Al Glelal) s Pearson Correlation .745™ .559™ .881"
b Y el il )
Sig. (2-tailed) .000 .001 .000
N 30 30 30
Sleall  Gladl ) dai el Pearson Correlation 1 .469™ .897"
Zhendl a3 e SV DA day g )
Al Sig. (2-tailed) .009 .000
N 30 30 30
s Anbudl Oleall 4 aala Pearson Correlation .469™ 1 .683™
BRI  CT D PR GRS NI
FRRTRI Sig. (2-tailed) .009 .000
N 30 30 30
Gl ae casil Pearson Correlation .897" .683" 1
Sig. (2-tailed) .000 .000
N 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Reliability Statistics

Cronbach's
Alpha N of Items
.885 25
Item-Total Statistics
Cronbach's
Scale Mean if Scale Variance = Corrected Item- Alpha if Item
Item Deleted if tem Deleted Total Correlation Deleted

Qa4 Adley) olaall aals 89.5667 161.564 432 .882
Ll Y el cptalall ~Ld)

Jdiley e Al Asbudl Gsuill 88.7000 165.252 438 .882
O Adeld 81 elda¥) Jual sl
Foadal il )

e opd)ll sl Je slaie¥) 88.8333 162.351 522 .880
Ll Aalos Silea 53,05 e

=5 Jom Assdl abudl BleYl 89.6667 166.230 .265 .886
P Al Slea sl il ~Lud)
a3y

Gleasll B A8 amy abudl G5l 88.9667 170.792 .202 .886
Gila 3V am daalid)

OSll JL8) mdda (a5 e a3 532 89.9000 160.921 .456 .881
Al daladl e sl

pedi GOl ALl clagadll 89.7000 162.562 415 .882
il dalud)

On S e (a3 Laensall (=52l 89.7667 157.840 586 878
Ol ZLud)

w2l e galsdl GSUl L (s3« 90.1000 150.438 .725 .873
peha,y LSS e i A gl
ZENEW |

318



355 (J) + AY1) Fnaadl g 5a)
AR bl e il e

a1 el ASH el Jgudd
Adan)

dalie @lla Lud ) cilaid) c—m

onlad) Sl de gila

pladiul o A adally A& 5
Slaadll Gaal Rl clad
Asbud)

Claaglly elibay) SN Al
Olaall Ll 3 <1y

ey e oSl & detadll 3 ja
bl s A e lia¥) sl 5l

Adaall Aald) Cilgn gl Gagd
Adalall dabdl G Y ki)

o A B a5
Sea sl o Sllajdls Sl
Leimdls e 2 Aol

e oalaall ALl G e i) aai
Al Lalad) cilgn sl 5505

Jio daabudl @lesdll 33 3w
gl Lia ) G cpeUnall il 245Y)
“eupsll S g ey e

Al L) Al gg
Ll s sl o ciba SR
L2 sl

e
Laled) oY) Halasd A il
s Jie

Gases e el i sale
bl g a3y ol diads
sl

A& Ay daaall el eyl

b3 i ulalall L)

89.8667

88.7000

90.1667

89.3333

89.3333

90.2000

88.9333

89.1000

88.9000

89.3333

89.1667

88.5667

88.7667

88.8000

155.430

172.700

151.868

156.782

156.851

164.303

159.099

164.921

170.990

170.437

156.833

167.013

162.047

163.131

319

.636

.159

.679

.552

.549

.288

.549

.319

178

11

.652

.584

.614

AT79

.876

.886

874

.878

.879

.886

.879

.885

.887

.890

.876

.881

.878

.881



COlall Gladl il Jaed ale 89.5000 153.431
a el D Ayl
Gl Ll

s~ Anbdl cBleal) 48 aale 88.9333 165.857
De o cla VL ) Q8 gl
Lla ) daludl

.643

.384

.876

.883

Reliability Statistics

Cronbach's
Alpha N of Items
.945 45
Descriptive Statistics
N Mean Std. Deviation
Dlbas aysii & )l Asbd) aalud 640 3.9422 1.06360
sl slaiEY) aca g Jaal
S B sl Ll e gam 640 4.0422 .91232
Baxie Cilelad & Joe a b 318
abudl ge Al Gl Y aelis 640 3.8094 1.01224
daldl e oldey) Qs 8 Zda)a)
A lall
G oAbl e Jdadl 3aY) sl 640 3.8781 1.02282
Ghlial  dalady) 4wl 58
3 peaall @)Lfn.d\ acdy Aaludd)
EUNERT
Lol Sy Adalall dabudl 23 640 4.4719 .49960

Gl il Jals e aeliy Lltins
bl LB e Al
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Valid N (listwise) 640

10 9 85 75 6DESCRIPTIVES VARIABLES=

ISTATISTICS=MEAN STDDEV.

Descriptive Statistics

N Mean Std. Deviation
Jelall 5y5e3 3 i) Asbud) aalus 640 4.2750 77075
sl oulaall Sl G oelaial)
L8l g clalad) Jals JYA e
L) gl ada g8 8 4030 ALl aals 640 4.2422 .88055
ehliall Calis . ¢y AaE
& B BRI ALl g Al aale 640 3.5469 1.22863
P Cmlaal Sl gl 63\.535\ gcjﬂ
AEE) il 5 WSle )
e daladll daludl Gaall cali 640 4.1062 .82865
iy Aadl S S b Lsae
K LENY SLEN ) FEN R
L 8 A dabdl 55 aale 640 3.6469 1.13845

Glsadll JilEiy  elaa¥) gl
aeinall s Calita (g AELE)

Valid N (listwise) 640

Descriptive Statistics

N Mean Std. Deviation
Ghliall 8 ddail) Al st aabas 640 3.3141 1.26953
bl Jo Juayl sab)y 8 dabudl
ala)al)
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Gl Jie dalaall Gl 3358 i 640 4.1406 .84415
de Fldl &yl E e aclhdlly
AR clga ) jLad)

il Jie Epaall Jail) Jilas Jeust 640 4.1109 1.04149
Lubatll daypdl cdlally day jull

LAl sl
ol & bl clea sl dlasy) i 640 3.7406 1.12654

Llalall Aaldl 4 508 e Ul (5 5
Jie plall Jaill 5 gdas 3 L) 3 640 4.1437 .95499
Gleall Lpdla e Bl 5yl

4020l Aa bl

valid N (listwise) 640

Descriptive Statistics

N Mean Std. Deviation

Al Jie Al claY) a5 640 2.7484 1.53034
Jduay) aleas) L Al s il
Adaal dald) e

Al cpeldll gn GILAN el 640 4.2719 .76983
Cpant g Agiail) Al g ohat 8 Al
Al Aalndl cilesdl) 535a

lagdd) Jie duesSall il sall sals 640 3.3859 1.40181
Al dalud)

cas il Al cObeudll aalud 640 3.1437 1.17670
glaty cul ey 5adai 4 dalul)
aobidl dasgad P e ALl

el e g Aaalud)

Leclall clally ey il s 640 3.3797 1.25144
S atalaiul 3ol Aalalall Aabd)

a3y

Valid N (listwise) 640
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Descriptive Statistics

N Mean Std. Deviation

gladl Qia 8 AleY) @Ol aalid 640 3.4734 1.08882
e V) L cpulalal)

ey e AR AsLdl Gl 640 4.3391 .78665
Oo Alels S elan¥) Jeal 5
Aulal) il o))

ey omad)ll cpisall e alae¥l 640 4.2078 .86973
iy Al Slea 5500 e

=9 Jom Al ALl Sleyl 640 3.3734 1.08030
B sl e L ulalall ~Lud)
a3y

Glea i) (8 AE amy ALl G5l 640 4.0719 .67910

il S axy Apalund)

Valid N (listwise)

640

Descriptive Statistics

N

Mean

Std. Deviation
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OSaall ) dumidia (g pe a5 ) 2y
Al dalndl e ppuladl

pedi Ol AL clasadl)
Aglsall sl

Oa S1 laae QdaS Dyansall (i yall

Ol Z Ll
sl ge el Sl L) (52
petlay LIS e Jin A il

Falyud

B3 (JE + AuEY) dranall ia g yal)
il dalud) e callall o

valid N (listwise)

640

640

640

640

640

640

3.1437

3.3422

3.2781

2.9484

3.1781

1.08970

1.04219

1.06333

1.26670

1.12706

Descriptive Statistics

N Mean Std. Deviation

eBla U daddl) A3 il Jeud 640 4.3344 AT7214
el

Lal Gl L)l claid) & 640 2.8781 1.25628
sl Gl de it

aladin) e i Iy «8al A8 S 640 3.7109 1.18383
Gleadll  Gaal  Ad )l claidl
Al

Clpagilly LelbaYl oS3 aale 640 3.7078 1.18570
saall &ad gpead B ASA
Cmlaall Zledl 5 g SHY)

Jiles e edaall we Jelill 53y 640 2.8422 1.21226
bl syl celaia) Joal sl

Valid N (listwise) 640
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Descriptive Statistics

N

Mean

Std. Deviation

Llaall Lalod) Glea ol Sysudt 3 3m
AR Al e agy) gLy

e Gl AE) s Al e
Aleall sa Glils el cliladll
AVKITU BNV TP R PN B

e Onladl Zludl Cjlas ) el
a0 Lalidl el 545

Jlo dnbual Glaadll 3o el
C@.J\ L'AJ %) secw\} JQ.'J\J 3.41.5}1\
Loaall S e g 3aaty ol

Ll Ldey) Akl g
Al 3 eall tecle A
Adalall 4l

valid N (listwise)

640

640

640

640

640

640

4.1094

3.9422

4.1391

3.7047

3.8781

1.04090

1.06360

71713

1.10142

1.02282

Descriptive Statistics

N Mean Std. Deviation

el o) g oAbl By guill aal 640 4.4719 49960
Lalud) cila3Y) Hilat b o)l
il sall Jia

Uasses A Jlawl a8l 640 4.2750 77075
Aabaad) aanis 3 il SY) oL dinida
ada)al

A8 Yy Laaall Sleljay) a8 640 4.2422 .88055
Ll Yl il Ll

Oleall cilasl i) diwi el 640 3.5469 1.22863

clad) s G a3V JOIA dung s il
Crnlalal)
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o dnbudl Odlall 4ag b 640 4.1062 .82865
S b e VG 1 81 sl
Aalaall dalud)

Valid N (listwise) 640

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 el A dabud Enter
bela Y1

Sal_ssadla, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .9042 .817 .817 5.43452

oY) el adalall daludia, Predictors: (Constant),

ANOVA?

Model Sum of Squares df Mean Square F

Sig.

1 Regression 84057.038 1 84057.038 2846.109
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Residual 18842.706 638 29.534

Total 102899.744 639

S35 ealla, Dependent Variable:

<l L@ 4dalll daludib. Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -5.673- 1.552 -3.655- .000
cilay) ol adall 4Ll 880 .016 .904 53.349 .000

SN G edlla, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 bhasy Al el Enter

Sl G sadla, Dependent Variable:

b. All requested variables entered.

Model Summary
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Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6232 .388 .387 9.93741

45 olealla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 39895.931 1 39895.931 404.001 .000°
Residual 63003.813 638 98.752
Total 102899.744 639

3G sadla. Dependent Variable:

45 5l @b, Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 16.183 3.019 5.361 .000
Ay il @3leall 3.090 154 .623 20.100 .000

SalGsailla, Dependent Variable:
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Puagually ¥l Enter

Sl sadlla. Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .5982 .358 .357 10.17517
vasalls ewYla, Predictors: (Constant),
ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 36844.934 1 36844.934 355.872 .000°
Residual 66054.810 638 103.534
Total 102899.744 639

M@ sadla, Dependent Variable:

uas s J=u¥ib. Predictors: (Constant),
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 48.455 1.532 31.629 .000
vas Ay ) 1,755 .093 .598 18.865 .000

Sl sadlla. Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 DAl Laslesal Enter

S G gedlla, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .7082 .501 .500 8.97424

4ad )l La gl sSilla. Predictors: (Constant),

ANOVA?
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Model Sum of Squares df Mean Square F Sig.

1 Regression 51517.163 1 51517.163 639.671 .000°
Residual 51382.581 638 80.537
Total 102899.744 639

S Gasedlla, Dependent Variable:

L8 )L sl s<Ih. Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 33.337 1.737 19.193 .000
L)l Ladasall 2.461 .097 .708 25.292 .000

Sl @ sedlla, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 biadd)l s gall | Enter

Sl G sadla, Dependent Variable:

b. All requested variables entered.
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Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .7702 .593 .592 8.10528

Zadd s, salla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 60985.977 1 60985.977 928.312 .000°
Residual 41913.767 638 65.696
Total 102899.744 639

SN G edlla, Dependent Variable:

duddl 3, sallb, Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 8.204 2.259 3.632 .000
daaddl s)sall 3.446 113 770 30.468 .000

Sl & sailla, Dependent Variable:
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 bale)¥) ae casill | Enter

Sl sailla. Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .8312

.690 .689 7.07273

aila)¥_ga casilia, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 70984.724 1 70984.724 1419.026 .000P
Residual 31915.020 638 50.024
Total 102899.744 639

Sl sadlla. Dependent Variable:

<l ¥ e agillb. Predictors: (Constant),
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 12.721 1.712 7.431 .000
cilaj¥) e casill 3,082 .082 .831 37.670 .000

Sl Gsadlla, Dependent Variable:
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