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Summary:

Given the critical importance of economic intelligence, given its effectiveness
in addressing economic challenges, it has become a requirement for other
sectors, especially security ones. This study aims to explore ways to apply the
foundations of economic intelligence to security communication practices to
activate the handling of security issues, towards transforming the components of
security communication into a driving force for public opinion trends, thus
contributing to sound decision-making, which achieves the institution's goals of
achieving comprehensive economic security.

The study concluded that there is a great harmony and consistency between
the two variables of the study, economic intelligence and security
communication, considering that each of them has as its subject the secrets of
information and its field the variables of the environment, towards the research
that adaptation to the imposed challenges contributes to creating a competitive
advantage among the rest of the other institutions, to achieve the set goals, to
stand at the end of the study when presenting a set of recommendations, which
we see as a gateway to linking the existing reality and the desired dimension of
the research objectives, with a presentation of the horizons and future visions
for the extensions of the study.

Keywords: Economic intelligence, security communication, information system,
information and communication technology.
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d’organisation Deuxieme tirage 2006, Paris, France, p 241.

? Frangois Jakobiak, Ibid, p 99.
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Digital Platform for Evaluating Citizens Reception 03 galdl

- Date of presence at the service level:| CFX M : |"| F: ||
- En’.n-hm.e. . . of Visit :
- Exit time: ........... i I | Y

- Filing a complaint :[] |- Excellent ‘0

- Request for intervention [ | Very good |

Waiting Time - Get Informed [ - Good ‘[

- Respond to comvocation B[ Below average |
- Reasonable * 1 | Inform about a fact 'm - Bad 'O
- Average 1 | Courtesy visit e
- Teo long r

« [
Evaluation of effectiveness of services provided in the Police structures
Way of treatment Addressing your concern
- Viery courteous ‘[0 |- Total 0
- Courteous ‘O |- Partial &
. Average ‘00 | Hone B
- Below average O | it is not service's prerogatives : []
. Bad ‘H ;
Owerall evaluation of the service headguartersand suggestions
. Convenient and comfortable : [1| Suggesftions for improving reception condifions and taking care of your
- Inappropriatearchitecture 0 i
- Lack of receplion faciliies -8}~
- Insufficient hygienic conditions -0
- wwr. .....................................................................................................................
Special concern and other remarks
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