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Abstract

In the context of the ongoing transformations affecting Algerian small and
medium-sized enterprises (SMESs), this doctoral dissertation explores the impact of
structural, organizational, behavioral, and external contingency factors on the
existence and development of management control systems within these firms. The
study is driven by a central question: what are the internal and external contingency
factors determining the existence of a management control system in small and
medium-sized enterprises (SMEs) in Algeria? A constructivist-interpretive and
qualitative approach was adopted, based on semi-structured interviews with nine
participants from diverse academic and professional backgrounds, allowing for a
deep and contextualized understanding of the phenomenon under investigation.

The findings reveal that management control within Algerian SMEs remains
in a gradual process of evolution, often taking informal or intuitive forms that
become more structured as the organization grows and its information needs
increase. Factors such as firm size, age, sector of activity, and technological adoption
were found to play a key role in fostering management control, while family
ownership, informal transactions, and the parallel economy significantly hinder its
development. Moreover, the behavioral characteristics of managers particularly their
education, professional experience and strategic orientation emerged as the most
influential determinants. The study also highlights that the current institutional and
economic environment is not conducive to formal control systems due to limited
transparency and complex fiscal and regulatory frameworks.

The doctoral dissertation concludes that management control is not merely a
technical tool but a managerial and cultural practice shaped by the interaction
between actors, structure, and context. It recommends strengthening managerial
training, simplifying administrative procedures, fostering transparency, and
promoting digital transformation as key pathways toward more effective and
sustainable management control systems in Algerian SME:s.

Keywords: Management Control; Small and Medium-sized Enterprises (SMEs);
Contingency Factors; Structural and Organizational Characteristics; Manager;
External Environment.

JEL Classification: M10, M40, L.26, D22, 055
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