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Abstract:

This study aims to investigate the role of marketing knowledge effectiveness in enhancing the
marketing Performance of organizations operating within a dynamic and competitive environment. Theoretically,
the study reveals that marketing knowledge extends beyond mere data collection to constitute a dynamic resource
based on the integration of customer knowledge, competitor knowledge, product knowledge, and supplier
knowledge. This integration is supported by marketing intelligence mechanisms, market research, and artificial
intelligence techniques that transform data into actionable strategic knowledge. Furthermore, the study
underscores the importance of marketing performance measurement as a strategic tool to assess the impact of
such knowledge on marketing activities, thereby enabling the evaluation of marketing strategies' success in

achieving desired objectives and improving outcomes.

Practically, the study revealed a strong correlation and a significant direct effect between the effectiveness
of marketing knowledge and marketing performance at BMS. Customer knowledge, competitor knowledge,
product, and supplier were among the most prominent positive factors that enhanced marketing performance to
Varying degrees. The study also indicated that marketing performance indicators, such as customer satisfaction
and loyalty, innovation, and brand strength, represent essential tools for measuring the effectiveness of marketing

knowledge and converting it into tangible results in practice.

Keywords: Marketing knowledge, Customer knowledge, Competitor knowledge, Product knowledge, Supplier

knowledge, Marketing performance, Marketing performance measurement indicators

JEL Classification: M31, L14, , M31, M53
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