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Abstract:

This study sought to determine the impact of the use of Information and
Communication Technology (ICT) and its various components (hardware,
software, networks, and human resources) on the performance of economic
institutions. The research focused on four performance dimensions: financial,
marketing, social, and environmental, and was applied specifically to the
Sonelgaz Company. The primary aim was to address the research problem and
test the validity of the hypotheses by employing a questionnaire within a
descriptive research framework. The study sample consisted of 110 respondents.

The findings provided both theoretical and practical insights. Most notably,
the results underscored the pivotal role of ICT in enhancing organizational
performance by facilitating accelerated task completion, cost reduction, and
improved accuracy. The study also highlighted that organizational performance is
influenced by a combination of individual, collective, and institutional efforts,
covering economic, social, and environmental facets. Crucially, a direct positive
correlation was established between the use of ICT, across its four components,
and the overall performance of the studied organization.

Keywords: Information and Communication Technology (ICT), Company
Performance, Sonelgaz Company.
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