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A Comparative Study on the Impact of Verbal and Non-Verbal Communication on Social
Relationships in Team Sports*

Prepared by: Bouaicha Abdenour Supervised by Pr. Dr . Kasmi Ahsan

Abstract

This research focuses on studying both verbal and non-verbal communication, along with the
prevailing team atmosphere, by examining the impact of communication on the social
relationships between coaches and their players in team sports (football, handball, basketball).
The study aims to identify the differences in the impact of verbal and non-verbal communication

on social relationships across two levels: the provincial level and the second national division.

The descriptive method was employed, using correlation and comparative approaches. The
research sample included 90 players (45 players from the provincial level and 45 players from
the second national division) from six clubs in Bouira Province, selected intentionally. Tools
used for the study included a verbal and non-verbal communication scale and a social
relationships scale. After statistically analyzing the data, the study found that: The level of verbal
communication was high among provincial-level coaches, while it was moderate among second
national division coaches. Non-verbal communication levels were high for coaches at both

levels.

The study also revealed that the level of social relationships was high at both levels. However,
the strength of the relationship between the variables (communication and social relationships)
differed: it was moderate at the provincial level but very strong at the second national division
level. Based on these findings, the study concludes that the impact of communication on social
relationships varies between the two levels. Therefore, the study recommends: - Enhancing
verbal and non-verbal communication skills by training coaches to use effective communication
techniques and leveraging technological tools to support this. - Fostering team culture and
encouraging group and social activities that strengthen bonds between players and coaches, such
as training camps. - Increasing focus on studying communication in sports, for both coaches and
players, to emphasize its importance in the training field and its impact on interactions within the

team.

Keywords: Verbal and Non-Verbal Communication, Social Relationships.
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One-Sample Statistics®
N Mean Std. Deviation  Std. Error Mean
Bl gty 45  44.7333 3.85770 57507
a. Y5l andll = de sanall

One-Sample Test?
Test Value = 40
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) Mean Difference Lower Upper
Sadlll Jlasy) 8.231 44 .000 4.73333 3.5744 5.8923
a. Yl il = de senall

One-Sample Effect Sizes®

95% Confidence Interval

Standardizer” Point Estimate Lower Upper
<2l Ju=iy) Cohen's d 3.85770 1.227 .835 1.611
Hedges' correction 3.92505 1.206 .820 1.583

8. Y 5l puill = e ganall

One-Sample Statistics®

N Mean Std. Deviation  Std. Error Mean
Ghall e Jua) 45 425778 3.67107 .54725
a. Yl audll = e ganall

One-Sample Test®
Test Value = 36
95% Confidence Interval of the
Difference

t Df Sig. (2-tailed) Mean Difference Lower Upper

Gl e Juaiy) 12.020 44 .000 6.57778 5.4749 7.6807

a. Y audl) = e gandl)

One-Sample Effect Sizes®
95% Confidence Interval

Standardizer” Point Estimate Lower Upper
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Bl e Juaiyl Cohen's d 3.67107 1.792 1.314 2.262
Hedges' correction 3.73516 1.761 1.291 2.223

One-Sample Statistics®
N Mean Std. Deviation  Std. Error Mean
Jlasy) 45 87.3111 6.42022 .95707
a. Y5l andll = de sanall

One-Sample Test®
Test Value = 76
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
Jlasy) 11.818 44 .000 11.31111 9.3823 13.2400
a. Y5l adll = de sandll

One-Sample Effect Sizes®

95% Confidence Interval

Standardizer” Point Estimate Lower Upper
Ju=i¥l Cohen's d 6.42022 1.762 1.289 2.227
Hedges' correction 6.53231 1.732 1.267 2.189

a. Y5l andll = de sanall
One-Sample Statistics®

N Mean Std. Deviation  Std. Error Mean

saalll Juaiyl 45 40.5556 3.66529 .54639

a. U el = de geandll

One-Sample Test?
Test Value = 40
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) Mean Difference Lower Upper
saalll Juasyl 1.017 44 .315 .55556 -.5456 1.6567
a. b and = Ae ganall

One-Sample Effect Sizes®
95% Confidence Interval

Standardizer” Point Estimate Lower Upper
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&l Juai¥l Cohen's d 3.66529 .152 -.143 445
Hedges' correction 3.72928 .149 - 141 437

a. B and = dc sanal

One-Sample Statistics®

N Mean Std. Deviation  Std. Error Mean
il e Juaiyl 45 40.2667 3.16515 47183
a. i aud = de sandl

One-Sample Test?
Test Value = 36
95% Confidence Interval of the
Difference

t Df Sig. (2-tailed) Mean Difference Lower Upper

Bl e Jlatyl 9.043 44 .000 4.26667 3.3157 5.2176

a. U and = dc sandl

One-Sample Effect Sizes®

95% Confidence Interval

Standardizer” Point Estimate Lower Upper
Bl e Jua¥l Cohen's d 3.16515 1.348 .939 1.749
Hedges' correction 3.22041 1.325 .923 1.719

a. b and = Ae ganall

One-Sample Statistics®

N Mean Std. Deviation = Std. Error Mean
Jlasy) 45 80.8222 5.94019 .88551
a. L__;'.lj_fmé = dc gandll

One-Sample Test®
Test Value = 76
95% Confidence Interval of the
Difference

T df Sig. (2-tailed) Mean Difference Lower Upper

Jey) 5.446 44 000 4.82222 3.0376 6.6069
8. b o = e e
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Directional Measures?®

Value
Nominal by Interval Eta Ju=¥) Dependent .787
delany) <l Dependent .642

a. Y5l audl) = de gandll
Directional Measures®

Value
Nominal by Interval Eta Ju=) Dependent .962
delaiay) @l Dependent .941

a. B and = dc sanal



