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Abstract :

This thesis aims to examine a fundamental problem that concerns the
promotion of the public service being as a mechanism for strengthening the
relationship of the administration with the citizen in Algeria by measuring the
citizen's satisfaction with the service provided to him by the administration and
its impact on the consolidation of the relationship between the two.

For this purpose, the researcher distributed a questionnaire to the
employees in the civil status departments of 14 municipalities in the State of
Tiaret.

The researcher found out that the actions and the mechanisms taken by the
State including: administrative divisions, digitization of the administration, good
reception, and care for the concerns and complaints of the citizens, have an
active role in the promotion of the public service in the municipalities under
study where a high percentage of satisfaction was recorded from the citizens.
However, what can be inferred about the public service in Algeria is that it is
trying to rely solely on electronic governance and neglects both total quality and
client-oriented management which constitute the basis for ensuring citizens'
satisfaction with the services provided to them since they consider the human as
an important element in the administrative process.

key word : public service, local administration, citizen, Digitization of the
administration, Civil Status Department
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