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Abstract :

The aim of this research is to highlight the contribution and importance of Web 2.0 tools in
the formulation and implementation of corporate social responsibility (CSR) strategies, relying
on the process of web vigilance. This allows the organization to produce information related to
stakeholders and to create an interactive dialogue with them to understand their interests and
anticipate their expectations, with the goal of collaborating and creating sustainable shared value.

The theoretical framework of the research focus on the key stages in the evolution of the
corporate social responsibility concept and the contribution of Web 2.0 tools to this evolution,
leading to its second generation (CSR 2.0). Additionally, the study emphasizes the role of web
vigilance in formulating and implementing CSR strategies and their communication. Regarding
the empirical study, it was conducted at Air Algérie Company, employing a qualitative approach
focused on a sample of stakeholders to diagnose and analyze the various CSR practices of the
organization, in order to offer interpretations of the theoretical framework and testing the
hypotheses.

Through this research, we have arrived at a set of results confirming that the corporate
social responsibility of Air Algérie Company has a strategic dimension and is not merely a
secondary activity. The organization aims, by relying on a variety of resources, to activate the
process of web vigilance and ensure continuous interaction, communication, and collaboration
with stakeholders.

Keywords: corporate social responsibility, web 2.0 tools, web vigilance, stakeholders, creating
shared value, Air Algérie.
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Aiall & (K daliad) Claal 4lis jase of (Freeman & Dmytriyev, 2017) il
asete g Lolaa¥) Adgsudl Ll dalad Claal el Lol oLl Gl ol e J5Y)
ki) il Jleed) Jaii (JSS adinally dgdaall Ciladinal olad) dagal) duwsall Lalial Jols

Anall Lo Lain) Al gpesall G JAIS 35ms ey Lo 138 LAY ciluslaally Lalall Lleal 35eal
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slid) Alall G (e AS50e pealie Legly A% (plalfie (pasgie Legh ¢SS duniall Gl gganas
Galadl Glaal Llsig dall

Y] eyl yualic maat ae s dlgile paaty Tay dangall dsay Olb LD Cus e
alaa¥l gl coalai®yl ) Clua o elaa¥) andl Jlaa) (50 DT Jlae e o585 Al
peal 06K Al L) UL cagie sl albas i Cpulad) daliad) Glal allae
Lo Ay die DAYl Al e laa¥) (gola®y) el zedy jaY) Gl G dAaliad) Glaal
Agiall JheaYls il ddas dal e belial Agped) @lliadl Pl 3ae Guls dasusal
aladl Gl Glaid)h 13 ey 4l daliad) Glaal dalf pads Ly diangal Llis (e
(Porter & Kramer, 2006) cnadl dadll ady & aalis dedll ol Llee ly oshalie
.(Freeman, 2023)

Lwuisall Lo laiay) Llgsmall Carroll o <

Aag)l ) ADA e L 21979 L disall e laa¥) Adgsuall Cayes A, Carroll i
A oyl Aelua salely A LS (i DAl (sl (galai)) Leldaay) ddgguall dlaf
103" JSa) 8 ase s LS Mgl Do Lan¥] A gl o " e Gl 0 JS5 e 21991

dwsall e laiay) Ll gsuall Carroll an 03" Jil)

Al g punal
iy Al

lanal (e dadgia
/ ANAY) gl s Ll
Cilaal (g 45l
/ Agilal A gl \, |
Lalai®y) Ay gpenal) \ O astiae
ialadll

Source: (Carroll, 2016) (Carroll, 1991)
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s Fangall Do Laial) Al ggall ey ¥ Gl A, Carroll <y «(alad) Jal DA o
: s LS ((Wheelen & Hunger, 2012) luwsall dauilly 40aaY) da s 335153

o e Zlly Alle Bloe (3a3 oa Aususall dsag (o oula¥) Cangll tApalay) Algpumal) -
gl cleaadly aludl Haae Lol Ciliwgall Cladiaad) i LS dlajie dudlia 5l Ay e
Al o e ddy aell 3acES Aabai@) Aghual aung & ¢(Carroll, 2016) caus L agilals
iyl gaill Ausgall Gy salall Jee e A due Lain ) A gpasall Agial)

JlecY) Aagda a3 Al A el ilsllly aclsall (e de samal iyl puads 143 53EN Al glgual) —
Gsiny aidly A9l (LS Auspal) yoiad UL o4y Jadii o3 paia) b Aiially e g piall Cilsslaalls
Sy agle s

DAY asl aljial dojle Lo usiall 223 i) Llgpaal e 30le 1 AEBMAY) Ldghuall -
& 4l e (Carroll, 2016) Ll Gua oopsildl) gle aty ol Silly pdinal) 8 5250l alualls
i Miad ¢ AY) gl JC (35855 33500 @l Y] Jeaiia o328 LDRY) Llgpad) ypua
liv i cpilsill alane o)) LS cadinall ZAY) i) Claa o Gl (81 Z Ll Giatl Ciliasall
Al Al gpeall o LS claje s Amall 2aal) cJlaall ¢ pSlgiunal) Ay ALaa¥1S AIAT cilylieY

e Lo Jad dal e 2R adlgn 065 Ua

O e Aoile e Apall 0585 A Aslsls Leshal) JleeY) ol Ly aualy 1Ay 30 Adghual) -
Aaladl Gilaal 2885 aainall oladl £ lglly Aikalsall (o caila (S

ainal) e alaiaW) dussall (Say ¥ 43 dusall e LiiaY) A gpunall (8L (amy (o3
Sle apell 435Sl Gl gped) 281 Ly Carroll ap cua oS3 L)Y Gaas e gy 8 elly oY
.(Carroll, 1991) AU (50 ssiuse e 3S5ls Laghy Alialiall (S Vs Gand) lgaand AL L]
5 ) gad) syual LY G Alalidl dsall (Sa o(Carroll, 2016) o1 Lo cawa
S Al saall A~V Gaealually S (lUad Cuatisy Jaih dpalai®y) ddgiuadl o

B Allae dalad 90 pealually Sl Allas Geat Ally cayell A5Sall @il sl 48l

el Laltialy 28 (laca Sl 5paY) dalaad) (laal
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oyie) Cua daeldal¥) Adgpuadl Carroll aja Joa ddlida Hlas Glgay fialll (o 2ael) 208
i) 8 Sl A Capen lly Allend)l) Ciladinall o WU sl &S (Sl zisad ()

claginally Gl AS & 555 Y (ailadll sday agyliall i

Carroll s e lalaic) doelaa¥) A gpuall Clisinad 1AT Wi 22005 daw W.Visser o
Jsall 4 Oluwsall of aDA e (Visser, 2005) ST ol ielal) £a8Y) Claaiaall pailadl
A gpenall 40l 5 ¢ G (s5ineS (53l Jandl 5 Alai®Y) Al gpanall ST Fpaal aad Gualil 3y dY)
glaadll gl 8 CDlaY) 1 aayy Galll a1 8 ABAY) A gped) Ll (A silal
Apalai®Y) il gpanall S dpaal Ciladinally Glag€all g8 dun iy Joal alina Lefid S
Cama () cAlladl ¢ il Sliml Jl 8 Jee caalio Cilaatuly cilaadlly alull i Coagg
@l Jand) sl ¢ L ¥ o3¢d Aty (JSLially Y (e bty aal) i) (aiis Al )
el (gypia S Al Adgpedl hiy Cua oY) Adggead) sy S Ll e
SR gl sane bl eda b Cligall #las B cclie bl e (it ) Cilading
i) 8 Alalie (gl Jenll A& Gl 4l

sk i e b Ay Jsall lel o A gl A gl ageady Cald) Cauay

A ADAY gl s 5aY 8 Glewidl Gl g daleiadl A gl 3l) )
. 2 3 DD AT H g Hpl o2 b &
Al suagie paadl dlee @llly Giligae e ol Galh Cun Clawsal Cajl e Jil dpealy  Jaas
N Gl I o s 9 = 9 g e

coasill (e gt it L) 8 Clsal) llgpie of K5 Lo 1aag ADAY)

sary Al e laa¥l ddgguall L)Y z3sall ol (Matten & Moon, 2008) bl i,
A3jlie Ayl Jlee DU Se Jl dugys¥) Jsall A Gluwsall o ) DLl ol cclipadly pailiadl)
O WS Al e i Sliar 3 agys¥) adinall (ailadl aaly 1y GAdledll 1Sl 3 Ll
peds Jasals sy s Al Agys¥) Clasall Lila Naype il UL chadipe bhpal) Cilgin
o2 Jie acay lile] anaihy dojle e Ll Ciliwiall 223 aide s ¢glly aleill Jio ileUadll (axy
Ol gpana s Dilalaial i & CDUAl dgag g Lo 12 e Lial) Ll ggue U] (& ile Uil
Wgpall lollas ity ~ladYly Sid 485V Gluwsall of WS AT adine (o duspal
cainall aa ledali (530 Sy gl Aaly Lo Laial
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dsnsall Lo L) Al ghusall o yer Ailaiall allac] dralye salely (Carroll, 2016) o6 «iga o

L e A Z3sall Joa ofialdl Dl ey cplis Jleel) Ay Lgiagd S @il JB &
Glading) Cilidays allall gall o Gubill Q6 z3saill 13 of ) W o 1991
Lo 13y odypualls 4 glall Aol ) osel) lyginse IS JIa AENAY) adl) of ) Ail) cclaglanlly
LRV @l Y AL bl Lalindy el Gy daliad) Claaal LS Cllaaly ols 4l
Aalal Nlge 38N agiintar adag adAY) B Al lsall A8Sy chae (grmee painl Wl

asinalls Al )y Appual) JlaeY) b danlisall 28lia) A sE) m guanill (Gualaip alin) 1S5 cilin)

da) i) Al pa ey

plaial 3ol o 138 cchluwpall Luually 258l (he Banda ddis Aoy Cpdally galad) (N 2g
Aaplall Alu 233 Al Ol s dalidl clyailly A Sall ey dnesSall cladaidly culaSall
LAl Glaal alg Al e Jaliall as ac) il A8l Cshil) e aall diely lylad Jang

Glalial Gelad) g5 Jall diall clalia) gLl e deall gl e Zalial) o
sl 050 ¢(abaBY) ayll) Liesall A9 dslad) 38a3 DA e elldy el JlaY)
i ¢(Porter & Kramer, 2006) "( ully o laay) adl) daslally 3 palal) Gladinall mlliaa
e L) 8 e 13 Y A Ausiall oo LiaV) A gsuall (6S5 of (Say Y ¢ (Carroll, 2008)
sadl) Alle dudlie Jb 8 Lald dealad Gleas Lol A8l dogl)

U S ol daltie e lda) Alysee 305 o luial) sacluad ol o luall ciaass

L Ay <anid) A Lia B e 22000 A Lewsall Leldia¥) gl dle 3t Jf

8 5 Cun e Lia¥) Al sl ) Aaalpall alac] g5 phe % Gundill Al Aaliial) s 22003

el e daelaay) Lgsaal DA e e 5 F2010 L dalsall o3n (g Algl) 43

antty AT gl alaie] PAA e @l 2l acinally Ledaliting Ll olat) duesall Al gpene Jalki
.(1S0 26000, 2010) aslaz

https://www.un.org/en/about-us/un-charter/full-text : Je S #Ua Gl 5 gina 1
2 ISO : International Organization for Standardization.
3 1ISO-SR26000
https://www.iso.org/fr/standard/42546.html ;e dalic dacal gall Lileill 42l 4
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Ma) Apati 3 At lsally Cilassall G510 Ll e iy (World Bank) Jsall i) Ll
(World Bank, ¢ yall 3ake ddyyhy slall Lo st Gauad Jal e JSS adina) pe o slailly 4ol
.2006)

el gald) dibs o Ble & ((ISO-SR26000) i duelaa¥) ayl ypusall 5ol dbialsall

leabe Al Ao DU laliyY) aniy dae L) A gpually daleiall pualsall abl agh o bl

Chalgd i Yy Agalyl) i ¥ Adealsall 4ls ) LS cdaliad)l Claal 8IS 2045 Aighy Lgiusless
iUae

disspall Lo laial) Al gipanal) galia 04" JSi)

Bl e Loy il

B8y Gl §e8a aljial opEl i 8 4l

Goind sl 3Ll

il
oLy p\ H /

Aladly dalay)

g panal) 5l
Leallg pailsall Al pial - w

] ju:‘-’ﬁj el & W\g.aﬂs\,pwa‘i\ m
Sl a] gal)

[PRSA R EQY RE A
bl (93 mamia 5o

/ \, DAY lla

I o gilal) ol ol ) Glaal 43S wllas ol
a Lo gl ALl daladl)

(1ISO 26000, 2010) e lolaie] Lnld) slac) et jaadll

3535 Sl (04) gl laxy 3 (ISO-SR26000) dueliiaY) Al ypasall 4 gall dialgall Coua

O st e illy 040K Lgams WS gl Lelaa¥) Ll gl tsalw (07) da
Gaesd) il lan s cliawyall lin e (pSat
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AS e A 9 LAY jtedin Auacisall Lo Lty Adg'ponad) o
Pa e cpially @alall il e J¥) siall 8 dgall Zaclaia) &l gpsall g ouinse (g5

Aandlil) Bpall Gu ALY adaally daslAly ) Glsie cas (Porter & Kramer, 2006) dulys
Gilajlaa 5 Agaal Auhall o3gd Lulul) Y1 et Cua Mgl Aelaay) ddgpeads
=iy galai®y) Guaedl o S50 ae dsuall dncihin) 5I0Y) Gaa Ao ldal) Al )
sae 53aY) o3 ) Lae duusally adinal) G ASjule A o L) Cangs clagiy Alalaall (50 bas
Ll Y ol lusgall Caiialy agii ) Gligdl o dall Goy ae Aaald dawdli Ui
e AL Cppraalls e )aally 5ol Laa cdoe Lain¥) Al gpenll Jon i) L) ety o laial]

il ylan s Ausnspall doe Lain ) A gunall il agdl ()liinna g

V) cdpeldall ldgsuee Gluwsall o5 ae S Al Ghalall gl L) a2
e g Aeldia) Algpuall oy o cindie] lawgall @i (€ Jaill Sl lie pall O
zaly pma¥l Gosndll (JUbY) Alee aia Glubus i bt dale Ll b gy s
(Porter & o1 3 Y1 ((Maignan, Ferrell, & Ferrell, 2005) e s ajll 3
Latl i)y elad) Ll e Juaiie Lelaay) Lyl Sl =gl o Kramer, 2006)
o alatinly elaa¥) @Y Ll Jlas o Gluwsd) e cang caall 138 8 diall dalal)
dae Lia¥) dgpedl s ULy cAslad) Lelleely W@ aag sie sadinall by LY
ey daill oLl & hlill cpaill jaae o6& of oSa d 4SS G Q) Sae (e LIS S
.(Peloza & Shang, 2011) (Porter & Kramer, 2011 )4.dls

e laa¥) Adgsuall Cpasal (el lgariing maa dayf (Porter & Kramer, 2006) a3

Ao Laa) Al gl 1Y) ¢ alainds A8 Aad o L) Glauy aY) (3l Lo 13 Aals agiaa culdy
Adls) Aapdally Cledinal) alyial cramall ¢ o8l Jud PA e DAY G e diall 2ol
rsinal) 213V 851 ae 451 Aaliaal) (st lghagh el slolh Ll s & gzl )

crilasSall Ga Gadlil Glausal Fliad (Jeall il (G LAaphll el Gl sy

« Strategy & Society : The Link Between Competitive Advantage and  :0lsie a3 Jlae 1
Harvard Business Review :oe slall 5 "2006 w2 )l i «Corporate Social Responsibility »
https://www.hbs.edu/faculty/Pages/item.aspx?num=23102 : A= -l
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) bl o Cuacagle Aoyl claaY 13y Lo Jalisy alall daliadll Cilasaly A gpaall cilgal
paall Wl G o) sl ALY s Al e leiaYly gabaiBY) sl eyl e 33l
bl Lidle 3t clghma (uady a3 L o Lo laial Algpual Lk sl Glusal (e
Nengnd Aad e adyl) Gl

cUadjia Legily Ansusall oo laia¥) Adgpd) o Doy ¥ eja Aaliind) 5% of LSAL aal)
Y Aaal&Y) Gla ) 13 Jlee Y iy 8 ame iy ol o Lot ST Conpal dalaia) o V)
.(Carroll, 2021) a1y scanll (e g si sy @A) Asall Lo LiiaV) A gl mllaias (40
day pally dpiadal) dusapall Lo Lainl) Adggunall

Lo bl s Al ISy Gladl ddaslsy dnsall Lo lan¥) Adspud) goiage aco
idgpsd)l e Cpest asay ) Dl (Matten & Moon, 2008) duhs Pla (b clgic ~Lad)ly
i e ladied ) Alal) o ludl aaly CaBAY) ag a5 i’ Gl de LaaY)
Akt g doe LaiaW) culuslaally il jaludl

selgill cadll Caa sale calani Ll (Implicit) Gl delaa¥) Al sl Ghalll Giye
o3 aali L ales cAaliadl cilaal andn Lload dalles Jal (e 13y cidpally 2l ubedls
dossall A5 g 2aly (Explicit) dagpall daelaa¥l ddgpud) Wl o) e aolay sl
b Gy sk by b sale S cadinall slliany laadl Lgah) sy dauals <l s Gl
e D ¥ lein TaeLiia¥) Ll spene Al i LS cdpabaidy) Aadll Jlaa) (50 G laia) Ll

e sall Wil las

dagpalls dpiaall oo Laal) Al gl (g RO (pgas a0 (S 080 (B L P& (1

AW 01" dpanll (8 Leadls
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oy pally dtadal) delaiay) Adggmal) 01" sin

dagpal) e laial) Adgpuall | diedal) L Laia¥) dlgipenall

ey ALy Jlail  assi | Lemaly Ciuagy Jluaily asi ¥ Lgaddio (1) daly
Aalad) Claal g libuglasy | ol oo Wil —wlans | lanal) e dsaisall
Galadl dalaall

555 LelinY) Adgpead) Slles | Lol ) Gl ABles lassles
ceadliuly esh 8 Al sale | Adgpuall el Al Glusal)
ol HuadS duwsall lajiaiy | el mopa JSG delan) adlally Lisdl

Alsally | sl sk DLE Gl Jad oS
cAgalilly die Gl jlaa (45K

(Matten & Moon, 2008) le sliic Y Lald) slac) (40 @ jaadll

P e dagpa ddiay Lo laaV) W ghua Gluwsall a5l 5)5 5 Joa WilE Jaadl 5 Y
oe Ayiaa dday o daliadl Glaal S ae Lelda) A gpualy Lledll lglujles 3Ly s
) St )y dpgadll DleY) cdpaplanil) ilulaally yulaally L8N adll AEN) 50k

gl gpall 03 ASHEe ) e salll (50 e Laia) Ll g

Gralie mlhias dagpall Lelaa) gl Caual ((Matten & Moon, 2008) s

ddat Lal) cle Leally daclall il Ledsl ecaland 23T aaly 1385 lussgall (oo 2aell WL dusylang
dcpill Caie AnSa e Aaela Glia i)y g e aalys (Coercive isomorphisms)
05 Ladaiall PApalaiBy) dgenilly oslaill dadiia ¢'sasiall ae) Aa Wyl aaall il leal s2g)
aladly sl el Ll e Lo ghall cilpalad) o3 Jial Sl iy UL ey O uill
ol JleeY1 4l &) 13 (Mimetic processes)adiill cilblee Wilh . clisell sda Jin oo 32ball
O WSa Ao gy sans bl alaie¥ ad Glawgall Gl dSualially Gl axe e

1385 ¢capaill zaly 8 AL ol Ao laal) A gl Jlae A Bl o) DA e il Gauas

1 UN : United Nations
2 OECD : Organisation for Economic Co-operation and Development
3 ISO : International Organization for Standardization.
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ey L Jendl e laly cadld aghy ledsa egl) Hliml ) ddla) JleeY) 5yl0Y
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Carg Aagpas Aok ddiay Lo ldiaY) A el Slalens gabs o aaiad 4S55aY) Cilnal) ik
O rasY) adiaall A8E 3 Ay Lo 10y ST Apian gd Ligysl (B L A1) Lgallias (3as
e Sall g linsall U (e e linY) Al gaall Gilojlae Gans (b A
dagpa dday Lo ldia) A gl Leiboleal Tususall 4850805 Jlail dilee o) 48 LS Y Laa
ol Sl S ) e Wty deldial Lyl ) ael@ calbley) P o

Clingd) ¢ OomalSY) (ofialll U8 e Tsall Leliia¥) dlgaall gocasar olaiay) saly) aad
V] coppially galall Gl e JsY) diall 3 dals cile Undll Caliday lusall 1385 claally 25l
alaill aali he e 5al) a8 clll Jsladl aln ol )l (Visser, 2014) o
Loy Clansall laial alp Jl 13 O claypey il calladl Gl Ga shluall aae i)
o fdall a ) JSLa 3a e eia (b Slusall da tdslall ey Lee cipelanl) ddgpell
Cum $Allad ye luiall doe Laa¥l Al gpuall o Jny 138 Ja € alu o olay) JleeY) 3 layils
gl Cal Ll of Al a8 Y adl Baiee QIS Alla 3 Lmpes Ll gl S o o
(Jsta dlag) ket Wy ot Aoy 0S5 ae ol clgia BRI i jd A liie) (Kay

DAl o i aad ol Al Lelaay) Adgsed) o (Mintzberg, 2019) i Ls

uad e ge sl aal e CulS el caainally Ll L ot ) JSLEA LYl Cilisall
S JSLadly Shem¥) Gl Adlhe (B Gupeally DDA Glaal g0 peasiy s ol Gladl @3 4
Copmy o 5 1.0 dcsall Lelaay) Adssuad) o V) diadl Jhe 3 5 lgannnan dlglas

SV oY) Adhes cladVl V) Alage e JEY) s gl e mual 4des ((CSR 1.0).
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(2.0 Apall Ao Laia¥) Al gpunall) uuipall Ao Laial) A gpmall SEN Jaad) 2.1.2
Mz 58 A W Visser Sl dgall e laa¥l Agsudl Jsa cluhall il
Canall Lal&s ol Colal&iy) (e de ganal 4aali e 1385 ¢"2.0 Loawiall doe Laa¥) A gpasall’ o Cayny
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1.0 Gavgall e Laia¥) il gpunal) gt b3 g0 ol 358 (1A Laa ccliangall L Sl clyslacils
Jé (e (Peripheral) diiald) due laal¥) Al gsual) sldiel 2 cdoalal pe g doay)d diials L3 S
G e Laa¥) Adgpud) Gljles zha) o ol cdaandly 4l Adkall el Chags sl
Lo 1385 chnsall e 23ne eda o) Ayl 3yfsall chalall DAl chsnsall (g5 3] ¢ ypuilll andd
ool Lgilh uluial) saaie AN Tualdy dadiial) Joall dually Wl dpalill Joall 3 dals ofial

gilatiag Lgilalis e Ayl JEY) Je 5SAl 8 peasty oadiliul JS5 Lo Laia¥) A g5l

Glieadl) @i &t L@l (Incremental)  dapysll LelaalV) Adgpudd) ety L
Jee iy JICT Guki (e B Lo liia¥) Leillgpae Jlae b Gluwgall suliial) cilalaia¥)s
1ISO ) 4wl 3)la¥) ulae ((ISO 90001) ALl sasall jules slaie) JE o Je sa0a
e Adgyual JUll ((ISO SR 26000) delaia¥) ddgpual ulae ) Ysas (14000
bl e Ll o Lo laa¥) Dlgpadd) ) Sy QS gl el gpaat laal 335
Aolaidyl e daglal LAY EVslaall e aell angy SIS ccilungall ila) 2 a5 JS L3S
llall Pl M olgd Al dble e @bl Gu il o Glawgad) a6 Lly ol
fsnspall e LaiaY) Dlgpaad) 8 UL (gAY Ssal) o DS FSYI Ayguinal) Slgal) Sl 322554
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.(Carroll, 2021)
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:(Visser, 2014) kg 1l
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Legin S Cany age Gipeaie o el oo Liia) Al gponall Zoniiljind 25 ddec 5S35
:(Maignan, Ferrell, & Ferrell, 2005) Lty Laa i
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Lo s lly chasiall Beliia¥) A giaall Jlall lagliind o gl D a3 3y
Alai) Aadlie) daliad) Claal Dle) daslin) :as daladl lasl o A dagyh

:(Morsing & Schultzn, 2006) daladll (laal @il dadliuls dalad) Glal

(Stakeholder Information strategy) dalaall Glaal o) Ll v/
S e Gapally dhaliad) Claal 1) Gsgall (e asls olat) b Lals Led Jla¥) (58
iz ¢lae by Al o gl (ISY) a8 dae guingay WDle D i g WEY) Cangs 3y pially (dy Gl sladll

Jery Ml cpmaall ¢ ) sa 4y asi Lo ofs Loclaa¥) Widsiue Ll GuSad 3 Lol

36



U daafye 12,0 cusll Gl SMA (e dspall Lo Laial) 4 gipmal) cilagslan 1 J5Y) Jualll.2

Assall L Laia¥) A gpunall Cilsylen 488 Jin i oslulis dasgie Al juats Jlai¥) Jspase

Aaladl Cilaal g 1Sl Ly

(Stakeholder response strategy) dalaall qilaual Llaial dagin) v/
Il Gl agis ol colad) 38 Jiliie e Jlail zisas o duailiny) s3a adiat
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(Stakeholder Involvement strategy) dalaal) claal &)yl Ll v/
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daiys '09" U daizmsy L 13 o(Incidental) sy < S (Integral) JLelSs J<iy duiall

38



U daafye 12,0 cusll Gl SMA (e dspall Lo Laial) 4 gipmal) cilagslan 1 J5Y) Jualll.2

O e Leia¥) A gl At ity Aelual (gsm puaie daliad cladal s o) Jelsally
a0 gl W cdingall saaas ) e dpadiaal) @baaill A5 Jla alay) Jal
Gaayall Lelaay¥) A gpaal) lojlaal dslall cilailly edlelall Llaia) dalaadd) Claal
(Acuti, Glozer, & Crane, lujlaall sl dljiiall clidl (o Yoy Wigunslay ol leisus 8 Jull

.2024)

Fezall Lo Laial¥) A gomal) (Gl daluaadl Gilaal Jlsa 09" JSil)

—— —_—

alsill daladl Glaal lsa N
h |

Lo laal) Llgsudl 4 g5 paic

el Szl de Lty Ay panall

alad) Glaals Lol
Gloladdl tagonall leasgias —
-bdls

e

) daladll Glaal s
e L) el 4 i

-~ —
—_—————

Source: (Acuti, Glozer, & Crane, 2024)

peal uie 058 o Aaliad) Glaal el (Sa cdnsall elaia¥) Dl ggudl Glaw
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1 Direction Brand Management.
2 Sous-Direction communication Marque.
3 Sous-Direction promotion & publicité.
4 Département Moyens commerciaux.
5 Département identité visuelle.
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1 SAFEX : Société Algérienne des Foires et Exportations

2 SITEV : Salon International du Tourisme et du Voyage.

3 SAFEX : Société Algérienne des Foires et Exportations
98



2.0 cugh e Aypial) Agsal) haghall Luwisal Lo Wia¥) Alyguall ciluglas Jalad 130 Juail). 3

1490 gil) cSlaally dgalad) cufallail) b A5 Lial) o
zlasl) 58 Lo all caally Lgagill sl (e daall & Dyyihall Aysall dashadll dge lin v/
Lasa 1385 chpasll Cilgall ae osleilly CalEY1s Agnall (g3l 535 ashali (o ca amse JSI 1alanin
Hleia S cany (uaal o agSulial aginli plaas ¢ laall Ay ol o
Oo zlaall 50 wsentl) agd) W) & Appihall Asall Jagladll dge o Jiaad Alilas apii @
02023 L 20 Fpln lae AV Gl Aall g5l dgpae aas
aall oDl ey Glsie it Ayihall dyeal) Lashall dunse e Jiee Cijha (e Aslae Sl e
o Aadaiall zeall AVl soaill (DA i) gl 1) o laall Ji) dsaaal) Gpaglanill el
22024 le 18 Fpliy Hliy AN Cald Y5 Anall (g5l Aypne Capha
@l AN Cald Yy Al gl Aypae Cigla (e Aadaiall gz laal) 53l dpaliad) 550l 3 AS)Lial) @
£22024 sla 22 &by
Al el e Cayla (e plaiall 22024/ 81445 mall anigal (g paill ¢ Laay) 8 AL e
22024 Jydl 30 sl lae AN ald Y
e 'SAREX asyly Gl 38lae (et 3 dpiliad) dygall Jaghadll dwsall Gl ¢ AT e 3V
slo 24 Al Calall A5 & Gilly (V1 ApSiall Lalll Al8Y) e el g lall C)d salE adan
¢22023
asdl b Csall pihall Lygal) Jashaal) Laill Auswsally Alias dpihiall 4ygal) dashal) dwge CSHLE Y
alaial) "asenl) Az 481N Cileadll’ (sie Cnd A8 Cileanill (e L) Jsn Do Yy sl
02023 &gl 24 b el AN clalall A5 3)lail) dypne Cipha (e

ABEAY ca Ul b AS Lbal)

Foly abaiall Ligd) asd il (oS0 JiaY) cililad b Apihall dysall Jaghall duwge CSHLE
Jlsall Chlins e sl 4S)Liay aysV) AasY) gl i Y alasy) Eiay Giyla (e 22023 sk 25

1 Search & Rescue Exercise.
99



2.0 cugh e Aypial) Agsal) haghall Luwisal Lo Wia¥) Alyguall ciluglas Jalad 130 Juail). 3

Cappaill Cangy 13as =Sl JuSspm sadinal) iall 5)liws iy (e LY deganall ol
bl abudly AEN g5l (gl SIAL g Al
19 by ddadl "(Saveur du monde) udlall il Amady Zanlill dedll b ALl V0
Aaladl Blailll e IS el cfie ol (llge alladl yladll 3S5al Ciyla (e 22023 jaen
Opbai®Y) Galalaidll e desene culs (Y Apiadl sl skl deie bigar el

gdaal) DISYN Ladl) Claiall (e Ao gana Gme Gub o (Ol

(Sponsoring) Uil 4l < Wl

Aalai@y) (Ve ae b cballsll Giliie dley ihall Ll hglall dawge a8
alaally CiligdlallS (llgs ol Ulaa aiaiall ol (g als dagud il 1385 2l 4l cdpaly)l cdaalal
el gl Calide lally 5 el 8 dabid) Gl bl Giacadid) 3l Al
s 2Aabidl (gl Akl sl i/ 5 MAalidl kgl el 08 e Aelaial) daludl B Al
Glal¥ly il (e aaally dualpl) Gl L) dle) ) dila) dpalil) clelially Aabudl 3l
el 4 gyalil) il gadl) Ladat Al A il s A8

A g s ) el Lals ccbalall pae Aoyl Aihall dysal) hgladll duuse als

Juaiy) Jilas pe ddliad) chalall ey Jo Jomal) bl Jiind Lol LS elgiloads Cayyaill 3a3as

by} i ol Bl Cilipne 5 VIS5 (g5t o clllal) pla) Goh ge sl cugall LSt Sl
et (laall andll )

el laghd ye i SIN wali DA (e Lpeas 068 challall &ley of ) 5LaY) Haas

Loy clapes e olaad ¢ il M 1 Jie gl Slad Jasd dghapl) Llagll (mmy sl dilea)

2023 i DA Lgile) b 4l dysal) Jagladll dunge Caaale Sl challall 5,8 (e b
:a2024

1 ONT: I’Office National du Tourisme.
2 ONAT: I’Office National Algérien du Tourisme.
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(in millions)

Facebook 3,065

YouTube 2,504
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WhatsApp® 2,000
TikTok 1,582
WeChat 1,343
Facebook Messenger 1,010

Telegram 900

Snapchat BOO
Crouyin 755

Kuaishou 700

K[ Twitter 611

Source: https://www.statista.com/statistics/272014/global-social-networks—

ranked—-by—-number—of-users/ consulté le: 15 /09/2024
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1 billion
2023
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1.6 billion
2023

April 2023 1.8 billion
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November o
3.8 billion
2024

Change

Previous
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Owver

T 1133
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T 350
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T 384
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T 600
million
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Change
Over
Previous
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T 74.226

T 131.58%26

T 62.34%26

T 6026

T 12.526
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Number of internet users worldwide from 2005 to 2023
(in millions)
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OVERVIEW OF THE ADOPTION AND USE OF CONNECTED DEVICES AND SERVICES

TOTAL UNIQUE MOBILE INDIVIDUALS USING SOCIAL MEDIA
POPULATION PHONE SUBSCRIBERS THE INTERNET USER IDENTITIES

w0 O

8.10 5.65 5.44 5.07

URBANISATION vs. POPULATION vs. POPULATION vs. POPULATION

57.8% 69.7% 67.1% 62.6%
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Source: https://explodingtopics.com/blog/chatgpt-users
Consulté le : 30/10/2024
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FStartUpDay Holiday Inn Algiers
Green Edition 20/0a,2024
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Source:https://www.facebook.com/story.php?story_fbid=725884046409815&id=1
00069646791163&rdid=XZUmku9edlwiwlI3# Consulté le : 27/11/2024
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rv2es by Legal Doctrine & Alglers 8o Assaciation

Source:https://www.facebook.com/story.php?story fbid=154071687390486&id=1
00083629655391&rdid=FABnyQ1ppfsWhjcC# Consulté le : 27/11/2024
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Source:https://WWW.facebook.com/story.php?story_fbid=798723822282747&id=1
00064354104547&rdid=0hzN53QYi60CWy9J#  Consulté le : 27/11/2024
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gnnfidentialité et informations juridiques

Nous vous prions de bien vouloir respecter les régles de la charte suivante : - Le
respect des publications d'Air Algérie - Respectez les conditions générales
d’utilisation de Facebook. - Le respect des valeurs de la république, 'Histoire de
la guerre de libération, les chouhada, I’hymne national, le drapeau algérien, le
Président de la République ainsi que I’ Armée Nationale Populaire. - Respect de
la législation algérienne. - Non a I’afteinte a la vie privée - Non aux propos
diffamatoires. - Non & la publication des contenus injurieux, obscénes ou
offensants. - Non aux propos racistes et régionalistes. - Non a ['appel a Ia
violence et ['incitation a la violence - Interdiction de publier des contenus
contrevenant aux droits d’autrui, incitant aux crimes, aux délits et [a provocation
au suicide. - Non a la publication de fausses informations. - Non a la promotion
des activités illégales sous quelque forme que ce soit - Non a la promotion de Ia
pornographie et de la pédophilie. - Ne pas poster de SPAM. Compte tenu des
régles énoncées ci-dessus, Air Algérie se réserve le droit de masquer ou de
supprimer des commentaires.

Mentions légales

Source:https://www.facebook.com/AirAlgerieOfficiel /about_privacy and_legal_info

?locale=fr FR  Consulté le : 05/12/2024
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